[Being treated as a human being. Experiences of patients in a prenatal service of a philanthropic institution].
This paper reports a qualitative study conducted in an anthropological perspective using the ethnografic research methodology. It had has the objective of knowing and understanding the needs, antenatal care values and beliefs of pregnant women in the context of Prenatal Service of a Philanthropic Institution. The central theme "be treated as a Human Being", identified from the analysis of the cultural themes, revealed that, in the women experience, the most significant element is represented either by the effective interaction or by the establishment on bond of trust between them and nurse.